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RESEARCH
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CAHO Student Research Mentoring Program

Webinar on "Basics of Medical Research” was conducted on 29th October, to encourage Students
for enrolling in CAHO Student research mentoring program. It was well attended by 200
registrants.

Dr Shweta Prabhakar, Chair- Student Research Committee presented about the program
overview; Dr Preethi John, Dean, Chitkara School of Health Sciences discussed the “Importance
of Research in Student Perspective” while Dr C. Suthakaran, Prof. Dept of Pharmacology,
Saveetha Medical College, Chennai & Member- Student Research Committee explained about
the “Basics of Medical Research” to attendees

Program Benefits:

e Students will be provided mentorship from expert mentors across the country throughout
the conduct of their study.

e Students shall be supported throughout their project by Student Research committee of
CAHO

e Opportunities for presenting the research work nationally / internationally.

e |nstitutional support to conduct research projects across the country.

e Statistical support, if needed

e Opportunity to win a cash prize of 5000/- for (students) completing and publishing the study
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Webinar: Publication of India’s first curated Telemedicine Registry

Telemedicine is now firmly established as a necessity in the healthcare ecosystem across the
country. Its endorsement through the release of Telemedicine Practice Guidelines by GOI and the
recognition by healthcare insurance companies has further catalysed the ease of its adoption.

The alliance led by DHIndia Association in partnership with CAHO, HIMSS India, CHIME India
and supported by NRCeS understood the need to create a registry of telemedicine solution
platforms so as to help end-users to choose something that fits their needs.

A webinar on Telemedicine Registry for India -conducted on 27th October 2020 highlighted the
matrix used to classify and compare various products.

Moderator: Dr Uma Nambiar, Chairperson- DHIndia Association

Panellists: Dr Vijay Agarwal (CAHO), Mr Girish Kulkarni (DHIndia), Mr Jeyaseelan Jeyaraj
(HIMSS India), Mr Gaur Sunder (NRCeS)

The main objective of this platform is to make users aware about various providers in India and
parameters that will help in comparison and choosing the solution adhering to National Digital

Health Blueprint (NDHB) and Telemedicine Practice Guidelines (TPG).

For more details log on to https://telemedregistry.in/
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Certification for Problem-Solving

Healthcare Quality Improvement is about solving chronic problems in organizations which are
embedded in managerial processes and do not come with alarms. Therefore, tragically, they
hatch chronic waste referred to as Cost Of Poor Quality (COPQ). COPQ in any organization is at
least one-third of the total costs.

The proposition to management: Halve your COPQ and double your profit!

CAHO - QIMPRO presents Certification for Problem Solving commencing from 26th November. It
comprises 8 one-hour masterclass sessions and a digital course- “Problem Solving Pro”. The
program has been designed to build healthcare professionals who can adept at recognizing and
solving chronic problems in cross-functional managerial processes in a hospital.

FIND OUT MORE

ONLINE WORKSHOP
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Basic Nursing Communication - Online Workshop

Workshop Date: 4th November

Nurses speak to people of varying educational, cultural and social backgrounds and must do so in
an effective, caring and professional manner. This one- day workshop is designed to address
several aspects of communication to help nurses to navigate and master each interaction in their

day-to-day practice.

Highlights:

e Bedside Communication

e Challenging Scenarios

e [earning from other industries

e Barrier in Communication

e Professional Nursing Etiquettes

e |nnovation Facilitating Communication

e Listening & Empathy

e Scripted & Standardized Communication
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Certificate Course on Laboratory Quality Management System & Internal
Auditor (1ISO: 15189- 2012)

Course Schedule: 5th November to 8th November

A 4-days course approved by NBQP based on the latest edition of ISO 15189:2012 to help

laboratories with the accreditation process as per NABL guidelines with a focus on:

e Implementation of the Laboratory Management System
e Requirements of International Standards 1SO 15189:2012

e NABL specific criteria

e NABL documentation
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Certified Professional in Hospital Infection Control — Basic (CPHIC -Basic)

Course Date: 8th November

A one- day online program is being conducted in association with SCHULKE to bring uniformity in
HIC practices and to train the healthcare workers in effective implementation of HIC guidelines,

particularly smaller hospitals.

Program Highlights:

e Developing the HIC team and manual

e Disinfection and sterilization

e Biomedical waste management and licencing

e Infection control surveillance

e Standard precautions

e Managing support services including housekeeping, kitchen, laundry, pest-control &
mortuary

e Occupational health staff training
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Certificate Course in Healthcare Risk Management (CHRM)

This program consists of 10 self-paced e-modules with exercises, references and CHRM
certification after online evaluation by CAHO in association with Asian Society for Quality in
Healthcare (ASQua).
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Migration from NABH 4th edition to 5th edition

Series of 10 sessions by experts about the transition to NABH 5th edition. This program is aimed
at helping healthcare professionals through the stepwise progression to a mature quality system
covering the full accreditation process.
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New batch on 4th November!

RT-PCR with CBNAAT and TrueNat for COVID Testing Laboratory

Engaging sessions by experts on RT-PCR application in molecular diagnostics in implementing
standardized molecular techniques.
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Quality Fables Chats

Quality Fable Chat 1 - Legitimizing Absenteeism
Date: 5th Nov, 2020
Time: 4 to 5pm

Quality Fables are not about fiction and/or animals. These fables are based on real experience
and involve real people. In addition, they are short narratives making a significant point and are
the New Age catalysts for effective training on Quality Management, Performance Excellence and
Benchmarking for Best Practices.

CAHO and Qimpro Foundation brings Quality Fables Chats series commencing from 5th
November to pole-vault the lessons learnt for Healthcare excellence.

Register to listen to Mr Suresh Lulla in the first Quality Fable Conversation with Dr Vijay
Agarwal

REGISTER

CAHO
MASTERCLASS
SERIES

In the ongoing Master Class Series, the fourth session on Patient Satisfaction vis
Patient Experience was taken up by Dr Anuradha Pichumani- Joint Secretary,
Hospitals-CAHO, Executive Director- Sree Renga Hospital, Chengalpattu, Tamil

Nadu. It was well-attended with 400 registrants.

Upcoming Session Schedule:

e 4th November: Infection Control & Point of Care Risk Assessment (ICRA & PCRA) —Dr J
Jayalakshmi

e 11th November: Failure Mode & Effect Analysis (FMEA) — Dr Shweta Prabhakar

e 18th November: Mock Drills- Table Top Exercises - Dr Lallu Joseph

e 25th November: Clinical Audit — Dr Suneel C Mundkur

REGISTER FOR UPCOMING SESSIONS
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Webinar on Patient Safety

Date: 31st October 2020
Time: 7 to 8:15pm

Global Indian Physicians COVID-19 collaborative is conducting a webinar on Patient Safety to
keep abreast of the latest developments.

Schedule:

e Opening Remarks - Dr. Narottam Puri

e The Future of Patient Safety - Dr Kedar Mate

e Building a Culture of Patient Safety - Dr Hardeep Singh

e WHO Global Patient Safety Action Plan - Dr Neelam Dhingra
e JCI's perspective - Ms Paula Wilson

e NABH'’s perspective - Dr. Atul Mihan Kochhar

Moderator: Dr Vijay Agarwal

Panellists: Dr Alexander Thomas, Dr Lallu Joseph, Dr Anupam Sibal, Dr Rajesh Mehta, Dr
Sudhakar Jonnalagada, Dr Arun Garg, Dr.Nandakumar Jairam
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